PROPOSED CLOSURE OF 40 LONDON UNDERGROUND TICKET OFFICES

How will it affect you?

· It will be harder to buy tickets. Ticket machines are no substitute for staff who can advise you on the best route and cheapest ticket.

· Ticket machines do sometimes break down, what do you do then?

· If you travel without a ticket you risk having to pay a penalty fare!

· Stations without ticket offices are more hostile places for passengers to be, especially at night.

What can you do?

Voice your opposition by signing our petition to get London Underground to re-open or stop the closure of the ticket office at this station. We are encouraging passengers at affected stations to consider forming station user groups to campaign for their ticket offices. 

You can also write to 

London Underground

55 Broadway 

London 

SW1H 0BD

https://www.tfl.gov.uk/tfl/contact/tube/default.asp 

or
London TravelWatch

6 Middle Street

LONDON

EC1A 7JA

enquiries@londontravelwatch.org.uk
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Oppose cuts to your services!

You may have read recently that from March 2008, around 40 ticket offices at Tube stations on London Underground will close whilst other stations will see a reduction in ticket office hours. The reality is that the process has already started with the refurbished station at Regents Park no longer having a booking office.

The final list of stations that where the ticket office changes will be introduced will be announced towards the end of 2007, but stations already earmarked for change are as follows:

Becontree; Boston Manor; Buckhurst Hill; Canons Park; Cannon Street; Chesham; Chiswick Park; Chorleywood; Croxley; Debden; East Putney; Fairlop; Hornchurch; Goldhawk Road; Ickenham; Latimer Road; Mansion House; Mill Hill East; Moor Park; North Ealing; North Harrow; Northwood Hills; Park Royal; Perivale; Ravenscourt Park; Regent’s Park; Royal Oak; Ruislip; Ruislip Gardens; South Ruislip; Sudbury Hill; Temple; Totteridge and Whetstone; Upney; West Acton; West Finchley; West Harrow; West Ruislip; Wimbledon Park 

TSSA, the union that represents many of the ticket office staff affected, is concerned that these decisions are not in your best interests as a passenger who uses the underground whether as part of their daily commute or less frequently as a visitor to London. We’re pressing London Underground to reconsider their decision and are asking you to support us in this.

Please sign the petition being distributed at this station and, if you can, please also take the time to express your concerns in writing to London Underground and the users representatives London TravelWatch. See contact details overleaf. Please speak to fellow passengers and consider starting a station users group to campaign demand the continuance of a ticket office. 

Thank you for taking the time to read this leaflet and in anticipation for your support and assistance.

[image: image2.png]Issa
P,

the union
for people
in transport
and travel





